
 
 

Zain Bahrain selects Ericsson to deploy 5G network in 

the Kingdom and successfully completes the first 5G 

data session  

 
• Signing ceremony attended by H.E. Engineer Kamal bin Ahmed Mohammed, Minister of 

Transportation and Telecommunications and Börje Ekholm, Ericsson CEO  
• Customers to benefit from a 5G network equipped for next-generation mobile services, boosting 

digital innovation in Bahrain 

• 5G services expected to go live by end of 2019 

 

 

Manama –10 November 2019: Bridging from a nationwide LTE advanced network to 5G, Zain 

Bahrain, the leading telecom operator in the Kingdom, have selected Ericsson’s (NASDAQ: ERIC) 

market-leading 5G portfolio to deploy a 5G radio network in the Kingdom of Bahrain, allowing Zain 

to offer enhanced mobile broadband and fixed wireless access while providing Zain customers with 

a higher speed, responsiveness and reach that could unlock the full capabilities of the latest 

technology trends such as virtual reality, augmented reality and the internet of things (IoT) for Zain 

customers.  

 

The new multi-year agreement was signed in a special event held at Four Seasons Bahrain Bay on 

Thursday, 7th November under the attendance of H.E. Engineer Kamal bin Ahmed Mohammed, 

Minister of Transportation and Telecommunications. The event was also attended by Börje Ekholm, 

Ericsson CEO; who came to Bahrain specifically for Zain Bahrain 5G announcement event.  

Under the terms of Zain’s Bahrain strategic agreement with Ericsson, which involves network 

modernization from LTE to 5G, Ericsson will provide Zain Bahrain with 3GPP standards-based 5G 

New Radio (NR) hardware and software from the Ericsson Radio System portfolio, including Massive 

MIMO solutions as well as the Ericsson Packet Core. Zain Bahrain has also modernized its LTE 

network for an unprecedented mobile experience that will digitally transform and upgrade Zain’s 

existing mobile networks and introduce the latest 5G technologies across the Kingdom. 

 

https://www.ericsson.com/en/networks/trending/hot-topics/5g-radio-access/ericsson-radio-system-for-5g
https://www.ericsson.com/en/portfolio/digital-services/cloud-core/cloud-packet-core


 

Zain Bahrain advanced 5G network promises to deliver very high data speed, extreme low latency, 

ultra-high reliability, energy efficiency and extreme device densities, which will be realized by the 

development of LTE in combination with Ericsson new radio-access technologies. Zain Bahrain 

customers can expect greater speed, low latency and the ability to get more data into and through 

the network. 

In addition, Zain Bahrain has successfully completed the 5G data session during the event to 

showcase 5G 360 degrees streaming capabilities with 4K definition. 
 

Speaking on the occasion, H.E. Engineer Kamal bin Ahmed Mohammed, Bahrain Minister of 

Transportation and Telecommunications said, “As one of the first countries globally to provide 

commercial 5G services to consumers, we are pleased to see Zain Bahrain deploying the 5G network 

and its commitment in adopting latest technologies and innovation which in turn reflects on the 

Kingdom’s drive for innovation and reinforces its position as a regional leader in the 

telecommunications and ICT sector”   

  

Zain Bahrain Chairman, His Excellency Shaikh Ahmed bin Ali Al Khalifa said, “This agreement 

marks a major milestone for both companies. Zain Bahrain is excited about the new strategic 

partnership with Ericsson to support, expand and speed up the deployment of the Kingdom 5G 

network.  Zain Bahrain ability to provide the latest 5G revolution services comes under the continues 

commitment to invest in Zain’s digitalization strategy to empower Zain Bahrain customers with 

solutions and services that are at the forefront of our digital future. 5G is the latest technology 

revolution, every new generation has primarily been defined by its increased data transmission 

speeds. But from an innovation perspective, each of the modern leaps in wireless network 

technology has brought distinct change: The second generation (2G) allowed voice transmission, the 

third generation (3G) opened the door to mobile data and rich content, LTE brought a speed boost 

that ushered in the app and mobile-streaming revolution.  

“5G is expected to be the connectivity infrastructure that will foster the industrial and societal 

transformation. It is about a network infrastructure that is easy and can be used for all sorts of 

different and personalized usages. It could unlock the full capabilities of the latest technology trends 



and become an innovation platform and an opportunity for Zain Bahrain to provide specialized 

network services to a series of new industry partners: from the automotive, to health to energy 

sectors.  To guarantee an open Internet. But also, to allow such specialized services to grow everyday 

life. And with Zain future network infrastructure; 5G, will become the infrastructure.”  

 

 “This partnership also contributes to Bahrain’s 2030 innovation strategy. As 5G becomes 

mainstream, we are dedicated to transforming industries and enhancing people’s digital lives and 

explore new use cases and capture new revenue streams by addressing industry digitalization,” 

added Zain Bahrain Chairman, Shaikh Ahmed bin Ali Al Khalifa. 

Fadi Pharaon, President of Ericsson Middle East & Africa, said, “5G promises to accelerate the 

digitization of industries, presenting new opportunities and enabling service providers to launch the 

most advanced technologies while improving the end-user experience with faster speeds and lower 

latency. The deployment of these technologies will enable Zain Bahrain to meet the rapidly evolving 

demands of consumers and accelerate deployment of new use cases and innovative services for 

their enterprise and industry customers." 

Deploying the 5G-ready radio access and core network infrastructure marks a new chapter of 

collaboration between Ericsson and Zain Bahrain. The transformation will make Zain more agile as 

it moves towards launching commercial 5G services using both fixed and mobile access. In addition 

to improving operational efficiency, it also enhances network capabilities for IoT applications and 

other potential future services. 

Zain Bahrain is now at the cross road of exciting development path towards 5G technology and 

digitalization.  
 

-Ends- 
 
 
 
 
 
 
 
 
 



About Zain Bahrain 
Zain Bahrain, a telecommunications industry innovator focused on enhancing customer experience, was awarded a 
mobile telecom license on 22 April 2003 and commenced commercial operations on 28 December 2003. The operation 
promptly placed Bahrain on the world telecom map through the introduction of many mobile technology innovations 
that continue to this day with nationwide high-speed 4G LTE services being offered through the Kingdom’s most 
advanced mobile network along with an innovation complete end-to-end eShop offering customers the opportunity to 
buy services online anywhere, anytime. The operator was recognized as the network with the highest fixed wireless 
broadband download speeds in the Kingdom in 2018 by the Telecommunication Regulatory Authority (TRA). Zain 
Bahrain, listed on the Bahrain Bourse (Ticker: ZAINBH), and considered a stakeholder in and contributor to Bahrain’s 
future prosperity, as outlined in the leadership’s Vision 2030.  Empowering employees remains the heart of Zain 
Bahrain's strategy; the operator achieved a Bahranization of close to 95% in 2018.  It has demonstrated its commitment 
to the community by relaunching its youth empower program, under the new name ‘Zain Youth. Zain Bahrain is part of 
is part of Zain Group, a leading telecommunications operator across the Middle East and Africa, which provides mobile 
voice and data services to over 49 million active customers as at 30 September 2019. With a commercial presence in 
eight countries, Zain operates in Kuwait, Bahrain, Iraq, Jordan, Saudi Arabia, Sudan and South Sudan. In Lebanon, the 
Group manages ‘touch’ on behalf of the government. In Morocco, Zain has a 15.5% stake in ‘INWI’, through a joint 
venture. For more information, please email info@bh.zain.com  or visit: www.bh.zain.com 

 

mailto:info@bh.zain.com
http://www.bh.zain.com/

